Lodge-ical News — October 2011

Upcoming Trade Show — DRA 86" Annual Convention

We will be attending the DRA Convention in Cody, Wyoming. Vendors are invited on January 19" and 20", If
you want to schedule a meeting with us, please let us know. Otherwise, please stop by and say hello.

Reminder: Discounts for Referrals

Get $50 with the NEW Lodge-ical Referral Program. For every business you refer to us who ultimately purchases
Lodge-ical, you will receive a $50 discount off of your annual renewal and support agreement. You can work off
your entire renewal fee with this program.

User Tip: Recording Inventory Shrinkage

Here is a great question that was recently asked to us. After taking a physical inventory, what is the best way to
record inventory discrepancies? There are three ways we recommend (in order of preference):

1. Maintenance/Store Inventory/Receive Inventory w/o Order - enter a "negative" quantity received

2. Set up an employee (or client) - name it first name Inventory last name Adjustments. Next go to Employee
Store Purchases (or Walk-Up, if client) and enter a "purchase” for the adjustment amount under the new person
you created

3. Maintenance/Store Inventory/Store Inventory - manually adjust the beginning inventory number

Announcing: Lodge-ical Version 8.0

We are converting Lodge-ical version 7.0 to be compatible with Microsoft Access 2010. We are working to have
this complete in the first quarter 2012. The “look and feel” of Lodge-ical will generally remain the same. Some of
the new features include

e the ability to attach an unlimited number documents and/or photos to a client profile
e anew and improved “Find-A-Client” allowing you to query your database to ask for only “one time guests”
or “repeat guests”

Stay tuned for more information in future newsletters.

WHAT ELSE CAN WE DO FOR YOU? Please feel free to contact us with any questions or suggestions
you may have. Thank you all and keep in touch.

If you do not want to receive any future newsletters, please reply to this email and type the word “REMOVE” in the
Subject line of the email.

Sincerely, Kristin and Paul Williamson

Contact Information

Send emails to info@lodge-ical.com

Visit our website at www.williamsonenterprises.com

Archived Newsletters, User Tips, FAQs, and User Documentation at www.williamsonenterprises.com/Iclientsonly.htm
Learn more about our additional modules at www.williamsonenterprises.com/Iversions.htm




